Whitaker Auto Collision
Center Warranty

1. WARRANTY COVERAGE

Whitaker Auto Collision Center (hereinafter referred to as "Whitaker") provides a Limited
Lifetime Warranty on all collision repair workmanship performed by our technicians, for as
long as you own the vehicle.

This warranty applies only to the repairs listed on the original repair invoice and only when the
vehicle remains under the continuous ownership of the person who authorized the repairs.

2. COVERED UNDER WARRANTY

Whitaker warrants that all repairs performed:

e Body Work: All sheet metal or body panel repairs and replacement are covered against
defects in workmanship, including welding and application of materials.

e Painting, Striping, and Decals: All paintwork and surface coatings are covered against
peeling, cracking, and excessive loss of gloss due to workmanship. Striping and Decals
are covered for 90 days.

e Mechanical Repairs: Covered for 90 days, if related to collision damage and performed
as part of the authorized repair.

e Parts Replacement: Parts are covered by the manufacturer’s warranty. Installation of
those parts is covered under this Limited Lifetime Warranty.

3. NOT COVERED UNDER WARRANTY

This warranty does not cover:
e Damage caused by misuse, negligence, subsequent accidents, or environmental
conditions (e.g., hail, road salt, chemicals, tree sap, etc.).
e Rust, corrosion, or normal wear and tear.
Repairs performed elsewhere or tampered with after completion at Whitaker.
e Parts and materials supplied by the customer or not covered under a manufacturer’s
warranty.

4. LIMITATION OF LIABILITY

This Limited Lifetime Warranty is non-transferable and applies only to the original repair
customer. It does not cover incidental or consequential damages such as loss of use,
inconvenience, or rental car reimbursement.




